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 Topics covered Delivery method 

 

• NRSWA diversionary works 

• Other types of diversionary work  

• Common challenges/issues  

• Basis of costs recovery 

• Disputes processes 

 

 

• Face to face seminar  

• Case study review 

• Discussion focus 

 

Audience Learning outcomes 

 
Statutory undertaker, multi-utility 
operator, and contractor:  

 

• Diversionary works teams 

• Street works teams 

• Commercial teams 

• Plant protection teams 

• Project managers and others delivering 

diversionary works  

 

 

 

 

• Understanding:   

 

➢ Legal basis under which diversionary 

works might be required (NRSWA and 

non-NRSWA).  

➢ The basis of costs recovery to be applied.  

➢ What can be done where issues arise.  

 

• Improved costs recovery 

 

• Reduced financial exposure to business from 

diversionary works  
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Delivery format 

 

• In-house face-to-face delivery 

• Intended to facilitate free discussion of internal sensitive issues and review of business specific 

risk factors  

• Time estimate 4 hours +/- * 

 
* Run time dependent upon discussions/questions arising during session.  
 

Price  

 

• Subject to delegate numbers and delivery location.  

 

Presenter detail What delegates have said about other 
training  sessions 

 
Tom Ward, a solicitor with over 20 years of 
experience advising on NRSWA: 
 

• criminal prosecutions.  

• civil disputes. 

• compliance issues.  

 
 

 
"Great course. Trainer, Tom Ward, was 
brilliant. Made course enjoyable"  
 
"Delivery excellent - allowed plenty of time for 
questioning/discussion.” 
 
"One of the best courses I have been on for a 
long time"  
 
“High score provided because I have 
genuinely enjoyed the course” 
 

 
Contact   
 

 
Tom Ward  tom.ward@tewsolicitors.co.uk 
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